
Turn Insurance Document Challenges into Seamless Workflows

Transform complex, high-volume document processes into seamless, 
secure workflows that drive speed, accuracy, and compliance.

Essential Workflows 
for Smarter Insurance 
Document Automation44

WORKFLOW 1: POLICY GENERATION

Pull data 
from CRM, 
ERP, core 
systems, 
or custom 
web forms

Auto-fill 
compliant 
templates 
including 
accurate 
terms & 
conditions

Generate 
data-driven 
and branded 
professional 
documents

Integrate 
and capture 
e-signatures 
via plug-
and-play 
connectors

Deliver pdfs 
or other 
formats 
instantly 
via email, 
portal, etc.

Eliminate manual data entry errors

Ensure compliance with complex regulations

Cut policy turnaround time from days to minutes

Accelerate claims cycle

Improve transparency

Increase customer satisfaction

Collect claim 
information 
via AI-
assisted 
custom web 
forms

Auto 
generate 
claim 
documentation 
checklist

Route claim 
documents  
for internal 
reviews, 
approvals & 
validation

Automate 
customer 
notifications
throughout 
claims 
process

Send 
customer-
ready claim 
documents 
with 
e-signature 

WORKFLOW 2: CLAIMS PROCESSING

WORKFLOW 3: COMPLIANCE

Ensure compliant, up-to-date language is used

Reduce legal risk by standardizing language

Create a “single source of truth” 

Route drafted 
disclosures & 
compliance 
notices for 
review and 
approval

Track every 
edit and 
approval 
with a 
secure 
audit trail

Store 
approved 
terminology 
& assets in 
a content 
library

Embed 
approved 
terminology 
into dynamic 
templates

Generate 
compliant 
disclosures, 
contracts, and 
notices with 
confidence

WORKFLOW 4: BILLING AND PAYMENT NOTICES

Ensure compliance with billing regulations

Improve customer experience

Improve payment collection rates

Import premium 
amounts, due 
dates, and 
customer info 
from CRM/
admin systems

Embed 
regulatory 
language into 
dynamic 
data-driven 
templates

Auto-generate 
branded billing 
statements 
and payment 
reminders

Deliver 
securely 
via email, 
portals, 
or print.

Record 
delivery status, 
payment 
confirmations, 
and store 
documents

Experlogix Document Automation

Streamline critical workflows, from policies to claims, compliance, and billing.
Document processes becomes faster, more accurate, and fully transparent. 


